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NHS 111 Post Event Message – Note: if this patient is not registered at your GP Practice, please return the document to 
XXX@nhs.net, to enable us to redirect the document. 
 

Surname: Williams First  Name: Shauna NHS No: 4444 444 444 
 

Local /Journey ID: 

xxxxxxxx 

Home Address:  

12 Walkers Street 

Newtown 

NT2 5RR 
 

DOB: 14/5/1993     AGE: 29 
 

Sex:  F      Gender: Female 

Contact details: 
Tel:  
Mobile: 07771 333 444 
email:  

Preferred contact method: 
Mobile 

Consent to share information: 

YES 
 

Ethnicity:  
White British 

Religion: 

 

Marital Status: 

Married 
 

Registered GP: 

Dr Mark Brown 
 
 

Registered GP Practice: 

Newtown GP Surgery 
Newtown 

NT1 2XZ 

Identifier: H22021 
 

Repeat caller: 

NO 

 

Date of Call: 

18/5/2022 

 

    

Referrer Details: 
Name:  

Dr M Smith 

 

Role:  

111 Clinician 

Organisation:  

111 Newtown Ambulance 

Service 

 

Contact details:  

01234 232456 

 

Referral Type: 

111 referral 
Referral Method: 

Secure Messaging 
 
 

Reason for Referral: 

PC assessment and management 

capability, minor condition (SD) 

Urgency of Referral:  

Contact Pharmacist 

within 24hrs (DX28) 
 

Referral To:    
Team: Service: 

Pharmacy 
Organisation: 

Boots Chemist 
Contact details: 

01234 555 555 

    

Clinical Summary 

Patient called with 24 hrs of symptoms of pain when passing urine, temperature and lower back pain. Patient to attend 

local pharmacy for review of symptoms and treatment  

Plan and requested actions 

Actions for professionals 

Review and treat 

 

Actions for person or their carer 

To attend pharmacy within 24 hrs 

Agreed with the person or carer 

Yes 

 

Presenting Complaints or Issues – Textual wording for the Pathways, Symptom Group (SG) code or Symptom Discriminator (SD) code 

Free Text 

 
Pain and/or frequency 

passing urine (SG) 
 

Coded Data 

 

SNOMED CT Health issues 
simple reference set 

Not Yet available via Pathways 

Chief Complaint -  Textual wording for the Pathways Symptom Group (SG) code or Symptom Discriminator (SD) code 

Free Text 

 

Pain and/or frequency 
passing urine (SG) 

Coded Data 

 

Emergency care presenting 
complaints or issues  simple 

reference set 
Not Yet available via Pathways 

Chief Clinical Concern – suspected diagnosis 

Free Text 

 

UTI Coded Data 
 

 

New Risks identified 

Free Text No new risks Coded Data   
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