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NHS 111 Referral   For Action 
– Note: if this patient is not registered at your GP Practice, please return the document to XXX@nhs.net, to enable us to redirect the 
document.  

Surname: Musa First  Name: Tammy NHS No: 0220 200 2000 
 

Local /Journey ID: xxxxxxxx 

Home Address:  

28 Lower Street 
Newtown 

NT2 3AA 
 

DOB:  3/10/1998      AGE: 24yrs 
 

Sex: F       Gender: Female 

Contact details: 

Tel: N/A 

Mobile: 07788 888 888 

email: 

Tammy.musa@myemail.com 

Preferred contact method: 

Mobile 

Consent to 

share 

information: 

YES 

Ethnicity: 

Black - Nigerian 

Religion 

Muslim 

Marital Status: 

Single 

Registered GP: 

Dr Alisha 

Goodacre 

Registered GP Practice  

Newtown GP Surgery 

Newtown Road 

NT1 2XZ 

(H2031) 
 

Repeat caller: 

No 

 

Date of Call: 28/1/22 

 

    

Referrer Details: 
Name:   

Dr M Rogers 

Role:  

111 CAS Clinician 

Organisation:  

111 Newtown Ambulance 

Service 

Contact details:  

01234 234567 

Referral Type: 

111 referral  
Referral Method: 

Secure Messaging 
 

Reason for Referral: 

 

Urgency of Referral:  

Contact own GP for a Non-urgent 

appointment (Dx10)  

Referral To:    
Team: Service: 

Registered GP 
Organisation: 
Newtown GP Surgery 

Newtown Road 

NT1 2XZ 

(H2031) 

Contact details: 
01234 234567 

Caller Details: 

Mrs Musa 

 

Relationship: 

Mother 

 

Contact details: 

07788 333 333 
Preferred contact method: 

Mobile 

    

Clinical Summary 

Patients mum (carer) called in 2 weeks post fall while jogging (couch to 5k for LD Group). Patient complaining of ankle 

pain. Initial slight swelling at the time. Previous Xray shows no fracture or break. No continued swelling or bruising. Still 

taking pain killers and not keen to put pressure on foot. Patient becoming agitated about the fall and continued pain. 

Plan and requested actions 

Actions for professionals 

GP / Practice LD Nurse to contact 

carer to organise LD and 

medication review  within 7 days 

Actions for person or their carer 

To see GP within 7 days 

 

Agreed with the person or carer 

Yes 

Presenting Complaints or Issues – Textual wording for the Pathways, Symptom Group (SG) code or Symptom Discriminator (SD) code 

Free Text 

 
Ankle pain 

Anxiety (LD patient) 
Coded Data 

 

 
SNOMED CT not yet available via 

Pathways 

Chief Complaint -  Textual wording for the Pathways Symptom Group (SG) code or Symptom Discriminator (SD) code 

Free Text 

 

Mild anxiety  

 
Coded Data 

 

 
SNOMED CT not yet available via 

Pathways 

Chief Clinical Concern – suspected diagnosis 

Free Text 

 

Agitated following recent fall - 

requires Primary Care LD  & 

Medication review 

Coded Data 
 

 

Additional Information Sources  
Shared Care Plan  
 
Social Context 

Services & 

Care 

Household composition Social Circumstances Accommodation Status 
Lives at home with parents as 
carers 

New Risks identified 

Free Text 

 

No new risks identified  Coded Data 

 
 

Safeguarding 

N/A 

mailto:XXX@nhs.net
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Medication – (Over the counter / online or other health & care setting) 

OTC Ibuprofen & Paracetamol 

Allergies & Adverse reactions – (Self-reported) 

N/A 

Individual Requirements (Reasonable Adjustments) 

Free text  Requires advocate Coded Data   

Person and carer concerns expectations and wishes 

Mum concerned ankle injury having a bigger impact on daughter due to LD and causing anxiety and behaviour changes 

 


