
PRSB strategy and business plan 2022/23
Our goal is to become the authoritative voice for the development and widespread use of standards that 
ensure all electronic health and social care records are of the highest quality. Here we have defined our 

aims and activities for 2022/23.

Publish simple PRSB guidance on how to use 
information standards.

Develop information standards on a priority basis

Ensure information standards support 
acceleration of integrated health and social care

Make standards easier to understand, assure, 
endorse, implement and use

Develop and assure information standards that support integrated health and social care

Standards address the highest priority 
needs (greatest impact to greatest number) 
and are widely supported

PRSB standards are useful, usable and used, 
reduce burden and risk and improve 
efficiency

Standards development becomes business 
as usual to deliver health and social care 
transformation.

Support and enable widespread use of information standards

Increased numbers of supplier partners and 
increased number achieving conformance 
for information standards; the quality mark 
is widely recognised and respected

Evidence of progressive, successful 
interoperability including shared care 
records

Key standards are in widespread use leading 
to reduced burden on workforce and benefits 
to care.

Activities Outcomes

Activities Outcomes

Plan and launch an equivalent Standards Partnership 
Scheme for care providers and integrated care 
systems.

Grow our Standards Partnership Scheme for 
suppliers and increase the number of suppliers 
assessed and supported to comply with standards

Build an evidence base of the benefits of 
information standards that drives their use

Provide adoption support for key standards: Shared 
care records, Transfers of care, Personalised care 
and support plan and social care



Campaign for professionals and industry 
to promote adoption of ‘About Me’ and 
personalised care and support plans.

Develop, diversify and grow our people 
network to ensure people’s views are well 
represented as we develop information 
standards

Produce useful guidance for professionals 
and people on how apps and digital 
technologies are assessed and can be used 
in care

Support people to participate in their health and care through better shared care records

PRSB is recognised as a strong advocate for 
people in standards and digital 

Personalised care is advanced through use 
of ‘About Me’ and integrated care plans

Confidence and use of apps for self 
management increases with public and 
professionals

Collaborate, increase our influence, and leverage the power of our networks

A growing and active network of 
professionals who advocate for PRSB across 
health and social care

Strong and mutually beneficial partnerships 
across the system working together to 
achieve interoperability

Impact across 4 UK nations at policy, 
leadership and operational interfaces.

Outcomes

Activities Outcomes

Build effective relationships across the four 
nations of the UK that enable integration and 
cross-border care.

Develop and increase the number of clinical 
and professional advocates who support us to 
develop and maintain information standards

Align the use of information standards to the 
quality improvement agenda working with 
CQC and NHS Resolution

info@theprsb.org

theprsb.org

Meaningful shared care records are 
increasingly available across health and 
social care.  

Activities


