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PRSB Standards Partnership Scheme  

Terms and Conditions 

 

These are the terms and conditions (‘Terms’) that apply to organisations joining the PRSB Standards 

Partnership Scheme (the ‘Scheme’).   For the purposes of these Terms, ‘you/your’ means your organisation 

as a subscriber to the Scheme. 

 

1 Partnership 

1.1 By submitting a completed copy of the registration form to which these Terms are attached (your 

‘Registration Form’) for admission to the Scheme, you acknowledge that you have read these Terms and 

agree to be bound by these Terms from the date of submission of your Registration Form.  

1.2 Your subscription shall start on payment of your annual registration fee in full. PRSB shall not provide any 

subscription benefits to you until it receives payment of the registration fee. 

1.3 Your subscription period shall last for 12 months from the date we receive payment of your annual fee 

(the ‘Initial Term’) and thereafter shall automatically renew for subsequent periods of 12 months (each 

a ‘Renewal Period’) unless you give us written notice that you do not wish to renew your subscription at 

least 30 days prior to the end of the Initial Term or subsequent Renewal Period (as applicable).  

1.4 Provided you are a current Partner within our scheme, you can display the Partner logo on your website 

with a hyperlink to PRSB’s Partner page.  The definition of the Partner logo will be displayed on our web 

site and Partners must not present any different interpretation of the PRSB’s definition.  Should this 

occur, PRSB will request that it is changed and Partnership will be withdrawn should this not take place.   

1.5 There are two tiers of partnership to the Scheme: 

1.5.1 ‘Partner’ – this is basic membership of the Scheme which permits you the basic benefits and allows 

you to display the Partner Logo; and 

1.5.2 ‘Quality Partner’ – this is the advanced level which allows you to work towards an assessment for 

the Scheme’s Quality Mark accreditation, and to display the Quality Mark on passing an assessment. 

1.6 PRSB reserves the right to remove or substitute any or all of the basic benefits provided under the 

Scheme from time to time. 
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2     Quality Partnership  

2.1 You must apply to become a Quality Partner under the Scheme before you can undertake an assessment 

or display the Quality Mark. You can apply to become a Quality Partner immediately when submitting 

your Registration Form, or alternatively you may apply after starting a subscription as a Partner. 

2.2 A Quality Partner subscription carries a higher annual fee than that of Partner. If you already have an 

active subscription to the Scheme as a Partner when you apply to become a Quality Partner, the fee to 

be considered as a Quality Partner will be discounted by the amount of the subscription fee you have 

already paid. 

2.3 The dates for commencement and an outline timetable for your assessment will be agreed with you once 

you have registered for the Quality Partner subscription. 

2.4  The applicable fee for a Quality Partner subscription must be paid in full before commencement of any 

assessment.  If you have not paid the Quality Partner subscription fee by the date of your assessment, 

PRSB reserves the right to cancel the assessment and the Cancellation Policy shall apply. 

2.5 PRSB reserves the right to cancel or reschedule an assessment date at any time. PRSB shall try to provide 

as much notice as possible and to agree a mutually convenient date to reschedule, but PRSB accepts no 

liability for any costs incurred by you in relation to any assessment cancelled or rescheduled by PRSB. 

2.6 The assessment process will include i) assessment of your strategic commitment to standards in general 

and ii) detailed assessment of one standard (as selected) for which the Quality Mark is to be awarded. 

Where additional standards are to be assessed at a later date, the assessment of your organisation’s 

strategic commitment will only be repeated where necessary. 

2.7 Following each assessment, PRSB will provide you with a published statement (‘Verified Conformance 

Statement’) detailing your conformance with the standard assessed and an internal report (‘Quality 

Report’) summarising our findings and containing any improvements that we would suggest. 

2.8 The Quality Report is for your organisation’s internal use and, except as provided in these Terms, will not 

be shared by PRSB with other parties without your prior written consent.     

2.9 You may use the Quality Report for your own purposes and may publish the contents of the Quality 

Report in whole or in part, provided always that any quotation from the Quality Report or from your 

Verified Conformance Statement should be in the form of a complete sentence and properly attributed 

to the PRSB, unless agreed otherwise with the PRSB.   

2.10 If you achieve Quality Partner status, your company name and website address (in hyperlink form) 

will be published on the PRSB website identifying your status as a Quality Partner along with a listing 

detailing all compliant standards achieved by you and the level of achievement within that standard as 

defined in the ‘conformance criteria’ on our website.  Each standard listed will provide a publicly 
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accessible link to your Verified Conformance Statement for that assessment. The Verified Conformance 

Statement will be published on our website alongside the standard to which it relates. 

2.11 Only those standards for which you have achieved a level 1, 2, or 3 conformance will be displayed on 

our website. 

2.12 In the event that you do not pass an assessment and do not achieve the Quality Mark, the Verified 

Conformance Statement and Quality Report will still be provided to you for your organisation’s use. In 

these circumstances no posting will appear on our website.  You are however entitled to Partner benefits 

for the duration of your subscription and can continue to display the Partner Logo in accordance with 

these Terms. 

2.13 If, following an assessment, you are not successful in achieving the Quality Mark, you may apply for 

reassessment at any time.  If this application is made within one year of the failed assessment, you will 

not need to be reassessed for any parts of the assessment which you passed.  

2.14 Any display of the Partner Logo and/or the Quality Mark (with or without any conformant standards 

and their appropriate level) on your website and/or documents must always be: 

2.14.1 accurate and current; 

2.14.2 aligned with the PRSB website’s currently published standards and permitted usage;  

2.14.3 presented in a manner that is not misleading or misrepresentative of the achievements you have 

attained or of the meanings of the Partner Logo and/or Quality Mark; and 

2.14.4 must always include a hyperlink to the PRSB’s Partner page (as specified to you from time to time) 

2.15 In order to maintain your Quality Mark accreditation, you must pay the applicable fee and undergo 

an annual reassessment of the relevant standard. The reassessment is usually conducted in the form of 

a light-touch review of the initial assessment.   

2.16 PRSB may also require you to undertake a reassessment If the threshold required to attain a standard 

has been uplifted since your last assessment (such as for safety or other reasons which necessitate more 

immediate action by Quality Partners using that standard). In such circumstances, you will still need to 

pay the applicable reassessment fee, but the annual re-assessment schedule and your subscription 

period will be reset to run for a period of 12 months from that point.  We expect this to be a rare situation 

and if/when it occurs, PRSB will ensure that all Quality Partners are given sufficient notice and time to 

implement the required updates.   

2.17 If at any point you wish for additional standards to be assessed, this can be organised separately and 

will incur a separate fee.   

2.18 All Quality Partnership application and assessment fees are non-refundable, except as provided for 

in clause 3.1. 

 

3 Quality Partner probationary period  
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3.1 In order to ensure that our methods and assessment criteria are as robust as possible, a probationary 

period will apply to all Quality Partner assessments carried out during the initial 3 months of the Scheme 

(ie up until 31st May 2021) (the ‘Probationary Period’). The purpose of the Probationary Period is to 

enable further refinement and testing of the assessment criteria from live experience, for the benefit of 

the Scheme and all Quality Partners.  

3.2 During the Probationary Period, you may still apply for a Quality Partner assessment and assessments 

will still proceed.  

3.3 PRSB will share the results of any assessments undertaken (including the attainment of Quality Mark and 

level, the level of attainment achieved, your Quality Report and your Verified Conformance Statement) 

with the relevant Partner, but we will not publish them on our website and the Partner will not be 

permitted to publish or use the Quality Mark, Verified Conformance Statement, or Quality Report until 

the end of the Probationary Period.   

3.4 On or before 31 May 2021, PRSB will finalise the conformance criteria and assessment framework and 

on this date the Probationary Period will end. On the expiry of the Probationary Period, PRSB will publish 

any qualifying Quality Marks that have been attained as at that date.  All relevant Partners will similarly 

be notified and, subject to the remaining provisions of these Terms, will be able to commence use of the 

Quality Mark immediately upon notification.   

3.5 The re-assessment date for all Partners will be scheduled for the first anniversary of the expiry date of 

the Probationary Period, regardless of the date on which their assessment occurred within the 

Probationary Period.   

3.6 The Probationary Period does not apply to the use of the Partner Logo and all Partners can continue to 

use the Partner Logo during the Probationary Period, in accordance with clause 1 and the remaining 

provisions of these Terms. 

 

4 Fees 

4.1 Fees will be charged in accordance with the PRSB published fee schedule, as it is updated from time to 

time. The current fee schedule is attached at the end of these Terms. PRSB are a not-for-profit community 

interest company and committed to providing excellent value for money. PRSB reserve the right to 

amend the fees for the Scheme at any time.   

4.2 PRSB will issue invoices in writing for any fees applicable during your subscription. All fees are payable in 

advance and are non-refundable in the event that you cancel your subscription or assessment. PRSB shall 

issue invoices for the annual subscription fee for each Renewal Period 14 days in advance of the start of 

the respective Renewal Period.  

4.3 Cancellation Policy. Where you cancel or postpone the date of an assessment after it has been agreed, 

PRSB reserves the right to charge a cancellation fee to reflect the reasonable costs incurred in preparing 

for the assessment as follows: 



 

Page 5 of 11 
 

4.3.1 Cancellation at least 30 days before the start of the assessment – no fee charged; 

4.3.2 Cancellation within 30 days of the start of the assessment – 25% of the Quality Partner fee. 

4.4 All invoices are due within 14 days of receipt, and must be paid in sterling to the bank account designated 

in writing by PRSB from time to time. 

4.5 All fees exclude amounts in respect of value added tax (‘VAT’), which you will be liable to pay at the 

prevailing rate (if applicable). 

4.6 If you fail to pay an invoice by its due date, then PRSB reserves the right to charge you interest on any 

unpaid fees from the due date until the date of payment, including charges for any costs of recovery 

which will be added to the amounts due. Interest will accrue each day at 4% a year above the Bank of 

England's base rate from time to time, but at 4% a year for any period when that base rate is below 0%. 

4.7 PRSB reserves the right to withhold any grant or renewal of your accreditation under the Scheme until 

all outstanding invoices are paid. 

 

5 Use of the Partner Logo and/or Quality Mark 

5.1 Subject to your continued payment of all fees and compliance with these Terms, PRSB grants you a non-

exclusive, non-transferable, revocable, royalty-free licence to use and display:  

5.1.1 the Partner Logo; and  

5.1.2 subject to your successful completion of a relevant assessment, the Quality Mark; 

for the duration of the Initial Term and each Renewal Period, solely for the purposes set out in these 

Terms and subject to any further directions or conditions as to the form and manner of use that may be 

set out from time to time by PRSB. 

5.2 You must not do, or omit to do, or permit to be done, any act that will or may weaken, damage, or be 

detrimental to the Partner Logo, Quality Mark, or the reputation or goodwill associated with them, or 

that may invalidate or jeopardise any registration of them. 

5.3 You must not apply for or obtain registration of the Partner Logo or Quality Mark for any goods or services 

in any country, nor for any trade or service mark that consists of or comprises or is confusingly similar to 

either of them. 

5.4 You must only use the Partner Logo and Quality Mark in accordance with these Terms and with any 

guidance given by PRSB from time to time, including any guidance on colouring, size, and permitted 

usage. PRSB reserves the right to revoke your licence and/or subscription if you fail to comply with these 

conditions. 

5.5 Provided you hold the relevant accreditation (either a valid subscription or proof of successful Quality 

Mark assessment), PRSB will make the Partner Logo and/or Quality Mark available to you for use in an 

appropriate electronic format. Please contact PRSB for a copy. 

5.6 You acknowledge and agree that the grant of a licence to use and display a Partner Logo or Quality Mark 

does not infer any judgement on the quality, safety, utility or appropriateness of a vendor information 
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system or application, or any assurance or guarantee from PRSB, and that they only represent an 

assessment of systems and organisations using the PRSB’s assessment criteria. You agree that you shall 

not use a Partner Logo or Quality Mark in any way that represents or purports otherwise. 

5.7 PRSB accepts no liability for any action resulting from the use of a vendor information system or 

application that is associated with a Partner Logo or Quality Mark, nor for the consequences of selecting 

a vendor system associated with a Partner Logo or Quality Mark. 

 

 

 

 

6 Statutory compliance and personal data  

6.1 For the purposes of this clause, ‘Data Protection Legislation’ means all applicable laws concerning 

privacy, confidentiality or the processing of personal data that are in force in the UK from time to time, 

and ‘personal data’ shall have the meaning given to it in the Data Protection Legislation.  

6.2 PRSB confirms that it shall comply with its obligations under the Data Protection Legislation with regard 

to any of your personal data processed under or in connection with these Terms and your subscription 

to the Scheme. You can find out more about how PRSB processes personal data in our privacy policy, 

which can be found on our website. 

6.3 You agree that you shall comply with all applicable laws and regulations (including the Data Protection 

Legislation) in your dealings with the Scheme. In particular, you must use your best efforts to minimise 

any personal data provided to PRSB and to ensure that you have all necessary rights and permissions to 

transfer any information you do provide or make available to PRSB under these Terms.  

 

7 Confidentiality 

7.1 You undertake that you will not at any time during the term of your subscription to the Scheme, and for 

a period of two years after termination or expiry of your subscription, disclose to any person any 

confidential information concerning the business, affairs, customers, clients or suppliers of PRSB, except 

as permitted by clause 7.3. 

7.2 PRSB undertakes that it will not at any time during the term of your subscription to the Scheme, and for 

a period of two years after termination or expiry of your subscription, disclose to any person any 

confidential information concerning your business, affairs, customers, clients or suppliers, except as 

permitted by clause 7.3. 

7.3 Each party may disclose the other party's confidential information: 

7.3.1 to its employees, officers, representatives, contractors, subcontractors or advisers who need to know 

such information for the purposes of exercising the party’s rights or carrying out its obligations under 

or in connection with this agreement. Each party shall ensure that its employees, officers, 
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representatives, contractors, subcontractors or advisers to whom it discloses the other party's 

confidential information comply with this clause; and 

7.3.2 as may be required by law, a court of competent jurisdiction or any governmental or regulatory 

authority. 

7.4 Neither you nor PRSB is allowed to use the other party's confidential information for any purpose other 

than to exercise its rights or perform its obligations under or in connection with these Terms, including 

as may be expressly set out in these Terms.  

7.5 You acknowledge and agree that the contents of Verified Conformance Statements or any other 

information that is required to be published as part of the operation of the Scheme do not constitute 

confidential information. 

 

 

8 Termination  

8.1 PRSB may terminate the Scheme, and/or your subscription to the Scheme at any time. If PRSB does 

terminate the Scheme under this clause:  

8.1.1 it will provide you with at least 30 days’ written notice of its decision to terminate; and  

8.1.2 PRSB will refund to you your current annual subscription fee on a pro-rata basis.  

8.2 You may terminate your subscription at any time on giving PRSB 30 day’s written notice. If you terminate 

your subscription, there will be no refund for any fees you have already paid, and if there is an assessment 

booked then the Cancellation Policy may apply.  

8.3 PRSB may terminate your subscription to the Scheme on immediate written notice to you where you are 

in breach of these Terms. If PRSB terminates your subscription for breach of the Terms of the Scheme, 

there will be no refund provided in respect of any fees already paid.  

8.4 On termination or expiry of your subscription to the Scheme, all licences granted to you by PRSB shall 

immediately cease, and all outstanding sums payable by you shall immediately become due and payable. 

8.5 Unless expressly agreed otherwise by PRSB in writing, following any termination or expiry of your 

subscription to the Scheme you must immediately cease to use any Partner Logo, Quality Mark, and any 

other PRSB materials that had been provided to you pursuant to these Terms. Upon written request from 

PRSB, you must promptly return or destroy any PRSB materials in your possession. 

8.6 Any provision of these Terms that expressly or by implication is intended to come into or continue in 

force on or after termination or expiry of these Terms shall remain in full force and effect. 

8.7 Termination of these Terms or of your subscription to the Scheme shall not affect any rights, remedies, 

obligations or liabilities that have accrued up to the date of termination or expiry. 

 

9 Intellectual property  
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9.1 Except as expressly stated otherwise, nothing in these Terms shall grant either you or PRSB any rights to 

any intellectual property belonging to the other. 

9.2 PRSB retains all intellectual property rights in the Partner Logo, the Quality Mark, PRSB’s standards and 

processes, whether owned or licensed, and in any PRSB materials it may provide to you from time to 

time. Unless otherwise agreed in writing, any PRSB materials provided to you shall remain the property 

of PRSB and PRSB reserves the right to recall any such materials at any time.  

9.3 You hereby grant PRSB and its agents, subcontractors, members, consultants and associated third parties 

a non-exclusive, royalty-free, licence to copy and use any materials provided by you in order to exercise 

PRSB’s rights and carry out its obligations under these Terms and the Scheme. You confirm that you have 

all necessary and appropriate rights to use all materials you provide to PRSB and to grant PRSB the rights 

set out above for the purposes envisaged under these Terms and the Scheme. 

 

10 Reputation 

Throughout your membership of the Scheme, you agree not to do anything to bring the PRSB or the Scheme 

into disrepute, or to adversely affect the name, brand, trading image, reputation or business of PRSB.   PRSB 

will not share information or do anything to adversely affect the name, brand or reputation of customers or 

potential customers of the Scheme. 

 

11 Complaints  

11.1 PRSB will investigate all complaints about Partners and Quality Partners in relation to the Scheme 

made by PRSB’s members or other stakeholders. If a complaint is made against you, the following will 

apply:  

11.2 you will be notified of any complaints made against you and given the opportunity to present a 

response to PRSB;  

11.3 if PRSB upholds the complaint against you, it may terminate your subscription to the Scheme without 

further notice; and  

11.4 the PRSB’s decision in regard to complaints is final.  

 

12 Disclaimers and Liability 

12.1 You acknowledge and agree that you are at all times acting on your own behalf and nothing in these 

Terms is intended to, or shall be deemed to create or imply the existence of an agreement or joint 

venture between you and PRSB nor any arrangement which would impose liability on PRSB for your acts 

or omissions.  

12.2 Nothing in these Terms shall limit or exclude any liability of either you or PRSB that cannot by law be 

limited or excluded. 
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12.3 Except for any liabilities that cannot be excluded or limited by law, you acknowledge and agree that 

the total liability of PRSB to you in respect of any costs, claims, liabilities or expenses, arising under or in 

connection with the Scheme and/or these Terms shall be limited to an amount equal to the most recent 

annual subscription fee paid by you for your subscription to the Scheme. 

12.4 You shall indemnify PRSB against all liabilities, costs, expenses, damages, and losses (including but 

not limited to any direct, indirect or consequential losses, loss of profit, loss of reputation, and all interest, 

penalties, legal costs and all other reasonable professional costs and expenses) suffered or incurred by 

PRSB arising out of or in connection with any breach by you of these Terms. 

 

13 Assessment appeals 

In the event that you wish to appeal against an assessment decision, the following procedure will apply 

(‘Appeals Process’): 

13.1 you must submit your appeal to PRSB in writing within 30 days of the date of your assessment 

decision; 

13.2 upon receipt of your appeal, PRSB will appoint an assessor who was not involved in your original 

assessment to review your appeal and the material/information used in your original assessment to 

identify whether there is any error in the original assessment decision when compared to PRSB’s 

assessment criteria, as published on our website. Within [30] days of receipt of your appeal, the appeal 

assessor will then produce a written decision (‘Appeal Decision’) which will either: 

13.2.1 uphold the original assessment decision and in full (where the grounds for appeal are found to be 

unsubstantiated); 

13.2.2 uphold the original assessment decision but update the Conformance Statement and Quality Report 

to reflect any difference in findings on appeal (where there is found to have been inaccuracies in the 

original assessment which need correction but these are not sufficient to overturn the original 

assessment decision); or 

13.2.3 overturn the original assessment decision and issue a new decision alongside an updated 

Conformance Statement and Quality Report (where the grounds for appeal are found to be valid and 

the original assessment decision is found to be incorrect). 

13.3 if the Appeal Decision overturns the original assessment decision then you shall be entitled to use 

the Quality Mark as if the original assessment had been passed, and your subscription term shall be 

extended to run for 12 months from the date of the Appeal Decision; 

13.4 if the Appeal Decision upholds the original assessment decision and, in the opinion of the appeal 

assessor, your appeal is deemed to have been made in bad faith or without reasonable grounds, you shall 

be liable to pay PRSB an appeal fee in the amount of £1000; and 
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13.5 the Appeal Decision shall be final and the Appeals Process may only be used once in respect of each 

assessment. Any further disputes you may wish to raise in regards to an assessment that has already 

been appealed must be done via the disputes procedure. 

 

14 Disputes 

With the exception of the Appeals Process, you agree to refer any disputes arising out of or in connection 

with these Terms to Alternative Dispute Resolution (ADR) in the first instance, but this shall not prevent either 

party from commencing court proceedings for urgent interim relief.  

 

15 Entire agreement 

These Terms constitute the entire agreement between you and PRSB and supersede and extinguish all 

previous agreements, promises, assurances, warranties, representations and understandings between them, 

whether written or oral, relating to its subject matter. You acknowledge that in entering into these Terms 

you do not rely on and shall have no remedies in respect of any statement, representation, assurance or 

warranty (whether made innocently or negligently) that is not set out in these Terms.  

 

16 Assignment 

You may not assign your rights or obligations under these Terms or the Scheme, including the right to display 

any Partner Logo or Quality Mark, to any third party without the prior written consent of PRSB. 

 

 

17 Third parties  

The Contract (Rights of Third Parties) Act 1999 is expressly excluded from these Terms. 

 

18 Jurisdiction 

Subject to clause 7, these Terms, and any dispute or claim arising out of or in connection with them or their 

subject matter or formation (including non-contractual disputes or claims), shall be governed by, and 

construed in accordance with English law and the parties agree that the courts of England shall have exclusive 

jurisdiction to settle any such disputes or claims.  

 

19 Severability 

If any provision or part-provision of these Terms is or becomes invalid, illegal or otherwise unenforceable in 

any respect it shall be deemed modified to the minimum extent necessary to make it valid, legal and 

enforceable. If such modification is not possible, the relevant provision or part-provision shall be deemed 

deleted. Any modification to or deletion of a provision or part-provision under this clause shall not affect the 

validity and enforceability of the rest of the Terms. 
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20 PRSB Standards Partnership Scheme Benefits  

PRSB offers Scheme members a number of benefits which are outlined on our website and in our brochure 

and are subject to change at our discretion.  PRSB will regularly seek feedback from customers to ensure the 

Scheme meets their needs and offers value. 

 


