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The PRSB Standards  
Partnership Scheme

WHAT IT IS 

The PRSB Standards Partnership Scheme connects 

the PRSB and NHS and social care digital system 

software suppliers to bring us together with the 

aim of developing, adopting and implementing 

PRSB standards for health and care. Our standards 

are recognised widely as the definitive source of 

information for achieving excellence in care.

The Standards Partnership Scheme provides 

the foundations for interoperability which will 

ultimately ensure health and care records reach 

a standard of information that can be accessed 

by the right people, in the right place, at the right 

time. Small to medium sized enterprises and large 

suppliers are joining as they recognise partnership 

with the PRSB will differentiate them in the market, 

enable them to influence the standards and take 

advantage of working with the rapidly growing 

network and community.

WHY JOIN US AS A PARTNER? 

Becoming a Partner recognises digital system 

software suppliers who are committed to best 

practice and convergence with user led standards 

for better care. This means our Partners send a 

strong signal to customers and investors that 

they understand the importance of the drive 

for standard information flows, and ultimately 

interoperability. Interoperability is the driving force 

that dominates and responds to the strategies 

of UK bodies leading in digital health and care 

to transform services by using technology in the 

safest, most efficient and effective way.

Our community links us to more than 2.5 million 

front-line professionals and groups who represent 

the public, and our Partners become part of that 

network. 

Here are key reasons a few of our  
early joiners became PRSB Partners

“It provides confidence to 
our customers.”

“We want to support the development 
of standards, it is crucial to improving 
care and interoperability.”

“Adherence to standards has to be the 
way forward to ensure interoperability, 
we want to ensure we are at the 
forefront of that.”
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WHAT IS ON OFFER 

The Standards Partnership Scheme has two levels 

of affiliation – Partner and Quality Partner. Quality 

Partners have all the benefits of Partners but also 

go through an assessment process to demonstrate 

a good level of conformance with one or more of 

our standards. This enables them to use the PRSB’s 

Quality Partner mark in their communications, 

showing their commitment to delivering systems 

which comply with the standards they’ve been 

assessed against. The brand association and use of the 

PRSB Quality Partner mark of conformance will in time 

become widely recognised by providers and others, 

enabling system software suppliers to differentiate 

themselves and increase attractiveness to buyers.

What the Standards Partnership Scheme offers 

Access to events – our programme of workshops 
and masterclasses

The ability to influence standards and the priority order 
in which they are developed as well as contribute to the 
development of the standards themselves working with  
our community of experts and users during consultation

Access to PRSB standards, guidance and a responsive 
support service 

Emailed briefings from the PRSB CEO, including on the 
standards development plan and route map, national 
strategy and insights

Use of the PRSB Partner/Quality Partner mark on 
your website, listing on PRSB’s website and for use in 
correspondence and marketing

Recognition in newsletters, promotional material,  
case studies etc.

Participation in community of implementers,  
sharing learning and best practice

Assessment of standards conformance by clinical assessors 
and informaticians who are experts in the standards

PRSB Quality Report from assessment of standard 
conformance and organisational assurance

Use of the PRSB Quality Partner mark to show 
compliance and organisational commitment

An overview of the PRSB  
Standards Partnership Scheme 
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Our main driver and our ethos for developing the 

Quality Partner Scheme is for standards to be 

implemented which will lead to improved care. We 

want to build strong relationships with suppliers 

that are mutually beneficial. 

Supplier organisations who initially join as Partners 

can be assessed to become Quality Partners 

whenever they feel ready to undergo  

the assessment process.

The Standards Partnership Scheme offers the 

opportunity for our digital system software 

suppliers to interact with professionals and experts 

from local health and care systems and share 

learning about successful implementation of our 

standards in digital records and systems. 

Partners become part of a growing community,  

with great opportunities to network. Access 

to events and a series of workshops and 

masterclasses on topics that are relevant and timely 

are offered to all our Partners. Our Partner events 

feature national and local leaders who share their 

insights at a strategic and operational level and 

Partners can both learn about and influence the 

direction of travel of digitally enabled services.

The scheme has support from system leaders in  

the NHS and social care including NHSX. The 

Quality Partner mark will be recognised system 

wide (providers, government, national bodies, 

regulators, procurers) as an independent 

assessment of conformance with standards which 

will become a common currency. 

An important focus is on knowledge sharing and 

mutual learning. Through this, suppliers will be able 

to improve their offer, local adoption of standards 

will improve, and the standards themselves 

will improve and evolve as we learn from real 

experience of implementation, which will ensure 

the standards are useful, usable, and used.

Another feature is the opportunity we have to unite 

suppliers’ customers behind one solution – resulting 

in the adoption of best practice, efficiency, cost 

effectiveness and reduction in duplication of effort.

An overview of the PRSB 
Standards Partnership Scheme 
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HOW TO BECOME A QUALITY PARTNER 

The PRSB methodology assesses a supplier’s 

conformance with an identified standard(s)  

and the organisation’s practices associated  

with standards.

Conformance is assessed using a mixture of  

self-assessment by the supplier who provides 

evidence of the way the standard works. This is 

then reviewed and assessed by a team of expert 

assessors. Challenge and validation come from 

a PRSB expert. The expert also runs test cases 

through the supplier’s system to provide direct 

evidence in a sandbox environment. 

We also assess organisational assurance to 

understand a vendor’s culture and commitment  

to standards, including strategy and structures  

and process for implementing standards. 

The review process focusses on conformance 
against three key areas:

1. The information model for an agreed standard 

2. The business rules associated with a standard/s

3. Organisational commitment and a sustained, 

strategic approach to best practice in standards. 

The Conformance  
Assessment Process 

The Process - How you are involved

Agree scope  
and context

Self assessment and 
evidence gathering

Expert review,  
query resolution

Guided sandbox 
testing 

Conclude 
assessment

Developmental 
discussion

Agree standard and context of use

Verified conformance statement 
and Quality Report

Developmental discussion, suggested improvements 
(vendor system and standard), publication

Conformance pack completion 
(iterative)

Quality 
Report

Conformance 
Statement

Assessor 
and vendor

Assessor 
and vendor

Assessor 

Assessor 
and vendor
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The Conformance  
Assessment Process 

A minimum bar of achievement is set by clinicians 

and an informatics expert with expertise in the 

relevant standard. This defines the minimum level 

that must be achieved in order to deliver a standard 

that is safe and delivers clinical and patient benefit in 

the spirit of the standard. 

Supplier organisations achieving this bar are 

awarded the Quality Partner mark and their level 

of attainment graded between 1 and 3.

We do not require 100% conformance to the 

standard. The idea of safe and good enough and 

evidence of being on a journey of improvement is 

what’s important. 

A PRSB internal panel reviews all the outputs and 

agrees the outcome. The supplier is informed of 

the result of the assessment through two reports - 

the Quality Report and the Verified Conformance 

Report. 

The Quality Report details areas of strength, 

identifies any gaps in conformance and areas  

for improvement. The report is confidential for  

the supplier to utilise and share as appropriate.

The Verified Conformance Report is a record of the 

detailed conformance assessment undertaken by 

our experts

An explanation of our methodology for assessing 

conformance to standards for suppliers seeking to 

achieve the Quality Partner mark can be found here. 
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We encourage system suppliers large and small to 

participate in the Standards Partnership Scheme 

and our Partner fee schedule operates on a sliding 

scale based upon organisational size. Participation 

in the scheme demonstrates that organisations are 

committed to best practice and convergence with 

user led standards. 

Suppliers who attain conformance with one or 

more of the PRSB’s standards achieve Quality 

Partner status, demonstrating commitment to  

best practice in the use of standards. 

An additional fee is chargeable to Quality Partners 

for assessment against one PRSB standard and we 

offer a discount for assessment against multiple 

standards. We’d be happy to discuss this with you. 

Similarly, fees for reassessment against standards 

already met by a supplier are dependent on the 

number of standards and other factors.

Standards Partnership  
Scheme joining fees 

More about the PRSB

We work with the public and professionals to 

define the standards needed for good care records. 

We are a not-for-profit community interest 

company and a unique collaboration of groups 

representing those who receive and provide health  

and social care across the UK, as well as those 

providing the digital systems that support care.

Our services include – standards development 

and assurance, getting standards into practice, 

evaluation, and general advice and consultancy.

PRSB standards are widely recognised as the 

definitive source of information that supports 

both excellence in care and interoperability.  

The standards draw upon the collective expert 

views of our 64 member professional bodies 

including the Royal Colleges, the Academy of 

Medical Royal Colleges, the Care Provider Alliance 

among many, the hundreds of thousands of 

practising professionals they represent, plus groups 

representing people with lived experience. 
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Information about all of our standards can be found here.

Ongoing promotion and enabling adoption
Monitor adoption, adjust levers, more support  

where needed. Assess conformance.

Agree use case(s) and stakeholders
Monitor adoption, adjust levers, more  

support where needed. Assess conformance.

Research and  
analysis, alignment 
Evidence is gathered from research and 

a literature review, mapping to existing 

standards and expert input to develop a 

first draft standard.

Identify and engage 
systems suppliers 
Liaise techUK, CASPA and 

individual system suppliers.

Consultation and 
iterate standard 
View and opinions are 

gathered through a range of 

methods including workshops, 

surveys and expert groups. 

During this time the standard is 

fine tuned through a series of 

iterative drafts.

Technical specifications and ISN 
We work with NHS Digital terminologists and 

data architects to develop the logical model and 

FHIR specifications for the standard that support 

interoperability. An information standards notice 

(ISN) is issued if appropriate.

Routine review, support  
and maintenance 

The standard enters the support service 

and is regularly reviewed and updated 

when needed.

Publication and 
endorsement 

The final standard will be 

published in draft form awaiting 

endorsement from relevant 

members and partners. We 

work with organisations 

nationally and locally to 

support implementation.

Early pilot testing 
Pilot sites will implement and test the standard early 

into the life cycle, reviewing the process and allowing 

for further evidence gathering and feedback.

PRSB standards and  
how we develop them 

The PRSB standards development process
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“For us, being a PRSB Quality Partner means having a 
commitment to supporting the care sector in making the 
most of digital, making care personal, using tools that are 
empowering, enabling social care to achieve readiness to 
operate as part of integrated systems of care provision 
alongside their partners in health, in a landscape where 
key information is shared to improve outcomes for 
people.”
Nourish Care, 

Nuno Almeida, CEO

“Common information standards are essential for 
improving health and social care. They support innovation 
and new models of care by allowing higher quality, more 
reliable information to flow. This leads to improved, 
quicker decision-making and better collaboration. 

By ensuring RIVIAM’s care co-ordination and collaboration 
services conform to PRSB’s nationally agreed information 
standards, we have a robust and solid foundation upon 
which our services can be configured to meet our 
customer’s individual needs helping them innovate,  
transform and respond to today’s care pressures.” 
RIVIAM Digital Care, 

Paul Targett, Managing Director 

What our Partners  
say about the scheme
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“Kinseed’s solutions are found across some of the busiest 
and most critical boundaries in NHS services (such as the 
Clinical Acute Transport Service at Great Ormond Street), 
and as such rely on “joining up” disconnected  
and disjointed data. 

Because of this Kinseed has fully committed to partnering 
with the PRSB, embracing data and interoperability 
standards for care, through all their current and future 
products and services.”
Kinseed - Josh Knight, 

Chief Commercial Officer

“We are excited to partner with PRSB and we hope to 
share our experiences to positively impact the future 
development of industry standards. 

Cerner is committed to improving patient experience 
and health outcomes, enhancing the clinician experience 
and enabling access to care information by all members 
of the care team. We firmly believe that aligning to 
and supporting PRSB standards are essential steps to 
supporting the national interoperability journey.” 
Cerner - Andrea Dantas,  

Director of Physician Executive

What our Partners  
say about the scheme
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Contact Us  

We would love to talk to you.

If you would like to join or express an early interest in joining 

the Standards Partnership Scheme you can complete an online 

form or talk to one of our team. The form can be found here.

Call us on 020 4551 5225 
9am to 5pm Monday to Friday excluding bank holidays.

Email us at partners@theprsb.org
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